ODEPTA
(aorosop o npeaocraB/ieHUH NpaBa UCNOJIb30BaHUS NMPOrpaMMHOro o6ecrieyeHus)

000 «MEPBbIA CEPBUCHbIN MPOBAIJEP>, MMEHyeMoe B JarnbHeleM «KoMnaHusi», B nuue
reHepasnbHoro aupektopa Knumosa C.A., [eNCTBylOLLEro Ha OCHOBaHUM YcTaBa (fanee — «KoMmnaHus»)
HacToswmMM npeanaraeT Bam (B fganbHelweM  uMeHyeMoMy  «[lofb30BaTeneMs»)  3ak/iounTb
CY6NMULEH3MOHHbIM JOroBOp O NMpefoCTaBiEHWM MpaBa WUCMOMb30BaHWs nporpaMm ans OBM u/wnu 6a3
AaHHbIX (fanee «MporpaMMHOro obecneyeHus») Ha CeayoLImMX YCIOBUSIX:

1. O6wme nono>keHust

1.1, Hacroswmit TekcTt B cooTBeTcTBMM CO CT. 437 [IpaxaaHckoro Kopekca Poccuiickoii
®efiepaunn sBnsetca nybnnyHon odeptoin (npeasioXeHUeM) No6OMy ULy 3aK/iOYMTh [OroBOp O
npeaocTaBieHnn NpaBa UCroJib3oBaHus MNporpaMMHOro obecneveHns Ans cobCTBEHHBIX HYX A (TO eCTb He
ANs fanbHeulleit nepeaayn TPETbUM NULAM), COAEPIKALLEN BCE ero CyLIECTBEHHbIE YCnoBus (Aarnee Takke
Ha3blBaeMblii «[JOroBOpOM»).

1.2, C MoMeHTa coBeplleHust akuenta [lonb3oBaTeNlb CYUTAETCS MPUHSBLLUM  YCIOBUS
HacTosiwen OdepTbi M NpuobpeTaeT npaBa ¥ 06s13aHHOCTM B COOTBETCTBUM C HacTosLel OdepTol.

1.3. [loroBop cunTaeTcs 3aKkoYEHHBIM TONBKO C MOMEHTa CcoBeplueHusi [lofnb3oBaTenem
MOJIHOrO M 6€30roBOPOYHOro akuenTa Hactosiwel OdepTbl. TakuM akLENTOM SBASETCS COBOKYMHOCTb
cenyowmx feicTemii Monb3oBaTtens:

1.3.1. npuHsaTue ycnosuin OdepTsl (Bbiop [Monb3oBaTesieM MyHKTa «$ NpUHMMAIO YCI0BUS
OdbepTbI» M aHaNOrMYHOro Mo CMBLIC/TY NPU COBEPLUEHUHM 3aKa3a MporpamMMHOro obecriedeHist Ha caifTe);

1.3.2. npuHATME ycnoBuit JINLEH3MOHHOIO cornalieHnsi ¢ KoHeuHbIM nonb3osaTteneM (BbiGop
lMonb3oBaTeneM NyHKTa «5 MPUHUMAIO YCIIOBUS JIMLEH3NOHHOTO COMMIALLEHUS» WM aHasIorMYHOro Mo
CMbIC/TY NpU COBEpLUEHWUM 3aKasa porpaMMHOro obecneyeHus Ha caite);

1.3.3. monHas unM yacTuuHas onnaTa 3akasa [porpaMMHOro obecrieueHms, COBEPLLEHHOTO
lNonb3oBaTenem.

1.4. HacToswas Odepta onybnvmkoBaHa Ha 3/1EKTPOHHOM CTpaHWULUE B rIoBanbHON ceTu
WMHTepHeT no agpecy: mcloud.1spla.ru.

2. MoHsATUS M onpepeneHus, ucnosblyemble B odepre

2.1, MMoHATUS ¥ ompejeneHus, ucrob3yeMble B HacTosiwen OdepTe, MMelOT creayiollee
3HayeHue:

MporpaMMHoe o6ecrieueHune - oMH WM HECKOMbKO MPOrpaMMHbIX KOMMNEKCoB Anst IBM, a
Takke 6asbl AaHHbIX, BbIGpaHHbIe Monb3oBaTeneM npu odopMieHn 3akasa Ha caiite KoMnaHum, npasa
Ha KOTOpble NpefocTaBnsAoTCa KoMnaHueit B pamMkax HacTosiwero [orosopa lMonb3osaTenio.

MHcTrannsumsa - ycraHoeka [lporpaMMHOro obecrieyeHusi (3ammucb BCEX HEOBXOAMMBIX
MNporpaMMHOMy oBecrieyeHnio Ans ero yHKUMOHWUPOBaHMSA (DaifioB B COOTBETCTBYIOWUMX MECTax
dainiosot  cuctembl  3BM),  BbIMOSHSEMO  0COBOI  MporpamMMoll  (MaKeTHbIM MEHEDKEPOM),
MPUCYTCTBYIOLLEN B ONEPALMOHHON cucTeMe DBM.

3arpyska - 3anuck [NporpaMMHOro obecrneyeHusi Ha 3NIEKTPOHHBINM HOCUTENb, OCYLLECTBASIEMas! B
rnpouecce nepesjaqn AaHHbIX Yepes KOMMbloTepHble ceTu (B T.4. MHTEpHET).

JInueHsnoHHoe cornaweHne ¢ KOHeYHbIM MOJNIb30BaTENEM - JIMLEH3NOHHBIN [OrOBOP O
MPEAOCTaBNEHNMM MpaBa WCMosb30BaHUs [1porpaMMHOro obecrneyeHus, KOTOpbI Kaxabiii KoHeuHbIi
Monb3oBaTesNb 3aKIIOYAET C COOTBETCTBYIOWMM [paBoobnagaTeneM M MoCTaB/seMblii, Kak npasuio, B
3MEKTPOHHON opMe B KoMmiekTe ¢ [lporpaMMHbIM OBecrneyYeHneM Kak 4YacTb ero NporpaMMHOro
WHCTannAaTopa. JIUeH3NoHHoe coryalleHne ¢ KOHeUHbIM Mosb30BaTeNeM 3aKiioyaeTcss eAvMHOXAbl Npy
MOKYMNKe COOTBETCTBYIOLIErO NpaBa WUCronb30BaHus MNporpaMMHOro obecneyeHus.

MpaBoo6naparens — obnagatenb UCKIIOYUTENLHOIO NpaBa Ha [porpaMMHOe obecnedyeHme.

Moanucka — yciosMe npeaocTaB/ieHUst MpaB WUCMO/b30BaHUs [IporpaMMHOrO O6ecreyeHms ¢
YCTaHOBJIEHHbIM OTHETHBLIM NEPUOAOM, NPEAYCMOTPEHHbIM HacTosLel OdepToii;

KoHeuHbl# nonb3oBartensb (Mosb3oBaTesib) - GU3MHeckoe UK I0PUANHECKOE JINLO, @ TakKe
WHAMBMAYaNbHLIN  MpeAnpuHUMaTeNnb, MpuobpeTalowmii  NpaBo  UCMOJb30BaHUS MporpaMMHoro
obecneyeHnst Ans CO6CTBEHHbIX HYXA,.

CaifT KoMnaHum - COBOKYMHOCTb 3MEKTPOHHBIX AOKYMEHTOB KOMMnaHuu B KOMIMbIOTEPHOI ceTu
WHTepHeT, o6beanHEHHas noa oaHMM aapecom mcloud.1spla.ru .

3akas - COBOKYMHOCTb AENCTBMIA Mosb30BaTessi MO O(OPMAIEHUIO B 3N1EKTPOHHOI (hopMe 3anpoca
Ha caiTe KoMnaHuu Ha npefocTaBneHue npasa UCMosb30BaHMs lNporpaMMHoro obecneyenus.

JInuHbIi KabMHET — NepcoHanbHbIN pasaen Monb3osaTens Ha Calite KomnaHuu, BXoA B KOTOPbLIX
OCYLECTB/IIETCA  MOCPEACTBOM BBOAA YUYETHBIX [AaHHbIX [lonb3oBaTens, B koTtopoM [lonb3oBaTtento
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JIOCTYMHO YynpaBfieHue oTAenbHbiMM cepeucamn Caiita KomnaHuu, B TOM yuciie [osib30BaTeslb MOXET
KOHTPONMpPOBaTb COCTOsIHUE JIMLEBOrO cHeTa, hopMMpoBaTh 3aKasbl, @ TAaKXKe COBEPLUATL HEKOTOPbIE NHbIE
IOpUAMYECKU 3HAUMMbIE LENUCTBUS.

UcnonHsembii chaiin - ali, npeaHasHayeHHbl ANns  MHCTannsuum  [porpaMMHOro
obecneyeHuss U ero KOMMOHeHToB Ha 2BM KoHeuHoro rnonb3oBaTens;

D1eKTPOHHbI KJIHOY - HABOp CMMBOJIOB, UM CO3AaBaeMast JuLeHanapoM cepuitHas napa (J1orvH
1 MNapofib), BBOA KOTOPLIX oBecrneymBaeT BO3MOXHOCTb MCMOb30BaHus [porpaMMHOro obecriedeHust B
COOTBETCTBME C 3asBJieHHOM B  JIMUEH3WOHHOM corfialieHun C  KoHeyHbIM  rosib30BaTesieM
(bYHKLMOHaNbHOCTbIO Ha 0bopyaoBaHun (9BM) KoHeuHoro nonb3osaTens.

YyeTHble [AaHHbIe — YHUKasbHbIi JIOTMH W Maposib, MOJlyYEeHHbIE WKW CO3AaBaemble
camocTosTesnibHO lMonb3oBaTesieM B MpPOLECCE perucTpauum JIMYHOro kKabuHeTa nuMbo U3MEHEHHble B
JlanbHENLLIEM W UCMOJIb3YEMBIE [IS IOCTYMNa B JIMYHBIM KabuHeT lNonb3oBaTtens.

3. MpeameT [JoroBopa

3.1. C moMeHTa akuenta [onb3oBatenem Hactosiweir Odeptol KoMmnaHus npegocTasnser
Monb3oBaTenio MpaBO  MCMONb30BaHUs [porpaMMHOro obecriedyeHuss Ha OCHOBaHUMM  MPOCTOM
(HeuUCKIIOUUTENBHOM NIMLEH3UM) CliefyIoLMM CrocoboM:

3.1.1. BocnpousseaeHue MporpaMMHOro obecrnedyeHns Ha TeppuTopumn Poccuiickol defepaumm,
orpaHu4eHHoe npasamMu 3arpysku u MHCTannsumm, KonvpoBaHUEM U 3aryCKOM Ha YC/IOBUSX, B TEUEHUe
Cpoka W C OrpaHuWYeHUssMM, MpeayCMOTPEHHbIMUA  JIMLUEH3UOHHBbIM  cornaweHneM ¢ KOHeYHbIM
nosnb3oBaTesneM.

3.2. KomnaHus nepepaet lNMonb3oBaTenio npaea Ucnonb3osBaHus MNporpaMMHoro obecneyeHus
nyTeM NpefoCTaBNeHNs DNIEKTPOHHBIX Kitodei u/unu UcnonHsembix daiinos B TedeHne 5 (Matn) pabounx
[JHe C MOMEHTa BbIMOJHEHUS [lonb3oBaTeNneM CBOMX 06A3aTENbCTB MO OMJlaTe B COOTBETCTBUM C
HacTosiwelt OcdepToi.

3.3. MNpepoctaBneHne [lonb30BaTento npaB MCMOJb30BaHUs [lporpaMMHoro obecneyeHus
ocdopmMnseTcs AKTOM npuema-rnepesayv npas, Npyu 3TOM MpaBa UCMOJIb30BaHUS CUUTAIOTCH NepeaaHHbIMU
B MOMEHT aKTUBaLUMW DNEKTPOHHbIX Kioyeh u/mnu WcrnonHsieMblx (aiyioB C y4eToM YCIIOBUIA,
npeaycMOTPeHHbIX M.N. 4.2. 1 4.4. HacToswwen OdepTsl.

3.4. AKT npueMa-nepefauu npaB Ha MCMoJb3oBaHue [lporpaMMHOro obecneyeHus
copmupyetcs B JInuHom kabuHete [lMonb3oBaTenst Ha CaiiTe KoMnaHuM aBTOMaTUYECKU CriefyHoLMM
obpa3oM: B Cslydae nepefayv npas UCMosib3oBaHus MporpaMMHOro obecneyeHus Ha ycnoeusx Moanucku
- B TeyeHue 5 (Matn) pabounx AHelN C Hayana Mecsua, Clefylowero 3a oTYeTHbIM NepuoaoM, néo B
TeyeHue 5 (M) pabounx AHel C MOMEHTa nepeaayun npas UCMoJb30BaHUs porpaMMHOro obecreueHus
— B MHOM aJiyyae. Monb3oBaTesb Takke MMeeT BO3MOXXHOCTb 3anpocuTb hopMMpoBaHue Takoro AKTa rno
e-mail u/unun KoHTakTHbIM TesledhoHaM, pasMeLleHHbIM Ha CaliTe KoMnaHuu.

3.5. OTyeTHbIM Nepuopa coctaensieT 1 (OauH) KaneHAapHbIi Mecsl, B KOTOpoM [porpaMMHoe
obecrneyeHue 66110 NpefoCTaB/IEHO.

3.6. MNonb3oBaTens He Brpase pacrnpocTpaHsaTe [lporpaMMHOe obecrneyeHue, a Takxke
ucnonb3osaTtb [lporpaMMy uHbIMKM criocobamu, yeM ykasaHHO B M. 3.1. Hactosiwen OdepThl, a TaKkke
nepeaaeaTb MpaBoO WCMOsb30BaHUs [porpaMMHOro obecneveHusi TpeTbMM nuuaM. [osib3oBaTenb He
BMpaBe HauMHaTb Ucrnonb3oBaHue MNMporpaMMHoro obecneyeHns 40 MOMEHTa akLenTa HacTosiwen OdepTol.

4. Mopspaok npepnocrasneHus NMporpaMMHoro obecneyeHus

4.1. Komnanusi nepepaet [lonb3oBatenio McnonHsiemble aitibl OAHUM U3 CNIEAYIOLUX
crocobos:

4.1.1. nubo npepocTasneHVeM AOCTYNa Ansi OCyLecTBieHus 3arpy3ku ¢ Caita KoMnanuu;

4.1.2. nubo ykasaHMeM Ha appec cauTa [lpaBoob6nagatens wiauM WHoro nuua (ganee —
«YNoJIHOMOYEHHbIE NnLa»), ¢ koToporo [Monb3oBaTenb BMpaBe OCYLECTBUTb 3arpysky [MporpaMMHOro
obecrnieyeHns. Crnocob u cpoku nepepaun McrnonHsieMblx ¢aiinoB ykasbiBaloTcs [Monb3oBaTeneM npu
odopmneHnn 3akasa nyTeMm Bbibopa M3 NpeacTaBneHHbIX Ha Caiite KOMMaHWu B OTHOLLEHWUM KaXKAaoro
HauMeHoBaHuA lMporpaMmHoro obecrieyeHusi cnocobos nepeaayn (NpyU HanMuKUKM UX BbIGOPA).

4.2. B ciiyuae HeBo3MoxHOCTM 3arpy3ku MporpaMMHoro obecneyeHus ¢ caita KoMnaHum unm
YnonHoMoyeHHoro simua [onb3oBatens 06s3aH NpouHGOpPMUPOBaTh 06 3ToM KOMMaHUio B CPOK He
nosaHee 10 ([ecsTn) KaneHAapHbIX AHEW C MOMEHTA OMiaThl CYETAa Ha BbIMAATY JIMLEH3MOHHOO
BO3HarpaxzaeHus. B cyyae ecim B ykasaHHbIN cpok KoMnaHus He nosyyuT ot Monb30BaTenNs YBeAOMIEHNs
O HEBO3MOXHOCTU 3arpysku [lporpaMMHOro obecrnedeHusi, 06si3aTenbcTBa KoMmaHuu Mo nepepave
MporpammHoro obecnievenuns [Monb3oBaTeNo CYATAIOTCS MCMOJIHEHHLIMU HaasexalwM obpasoM U B
nosiHoM obneme.



4.3. KoMnaHuss Ha cBOoe YycMOTpeHve nepefaeT [lonb3oBaTento DNEKTPOHHbIE  KITHOYM
cneayowmnMmn cnocobamu: '

4.3.1. nmbo npefocTasiieHNeEM AOCTYNa K 3arpy3ke SNeKTPoHHOro Kitova ¢ Caiita Komnanuu;

4.3.2. 160 Hanpas/ieHMeM DNEKTPOHHOrO KJIloYa Ha aApec 3/IEKTPOHHOM nouTsl Monb3osaTtens,
YKa3aHHOro nocnefHum npu odopmieHnmn 3akasa Ha Caiite KoMnaHuu;

4.3.3. nvbo HarnpaBneHWeM DNEeKTPOHHOro Kioya SMS-cooblieHMEM Mo KaHasmaMm MOBUJIbHOM
CBA3W Ha YyKasaHHbl [lonb3oBaTeneMm npu odopMieHMU 3akasa TeniedOoHHBIA HOMep OnepaTopoB
MO6UIBLHO CBSI3N.

4.4, B cnyyae HenonydeHuss SNEKTPOHHOro ktoya B TedyeHue 5 (Matu) pabouux AHen c
MOMEHTa omiathl 3akasa [lonb3oBaTens o06si3aH npouHdopMupoBaTth 06 3ToM  KomnaHuio
HesaMeanuTeNbHO, HO He nosaHee 10 ([ecATv) KaneHAapHbIX AHEl C MOMEHTa OCYLLUECTB/IEHUS OMnaThl
3akasa. B cnyyae e B ykasaHHbIi cpok KoMnaHus He moslyuut oT [Monb30BaTensi yBeAoM/IEHUs O
HenoJly4YeHUn 3NEKTPOHHOrO KTloYa, obsisaTenbcTea KoMnanmm no nepeaaye MporpaMMHOro obecrneyeHus
Monb30BaTENO CYUATAIOTCS UCTMIONTHEHHBIMU HaZIeXaluMM 06pasoM 1 B MNOJSIHOM obbeMe.

4.5.  [Ina noaTBEpXAEHUS NPaBOMOYHOCTM MCTIOJIb30BaHUS MOJIyYEHHbIX B COOTBETCTBUM C
HacTosiwen OdepToit npaB Ha MporpamMMHoe obecrieyeHune, Mosnb3oBaTenb 06s3aH 3aperncTpupoBaTh
MporpaMmmHoe obecneyeHne B Mopsiake, NpefycCMOTPEHHbLIM JIMLEH3UOHHBLIM CorfallieHeM ¢ KOHeYHbIM
MoJib30BaTENEM UK MOJIb30BATENbCKON AOKYMEHTaUuMel. B npoTueHOM ciiyyae MpaBoobnagatens srpase
oTkasatbcd OT OdepTbl B 4acTh, NpeAyCMOTPEeHHOW JIMLEH3MOHHLIM corfaleHneM ¢ KOHeuYHbIM
nonb3oBaTenem.

4.6. lMporpamMmMHoe obecneyeHmne nocraensercs «Kak ectb» («As is») B CTENEHU, MakcMMasbHO
paspelleHHOM pOCCUIACKMM MpaBoM. KOMMaHusi OTKasblBaeTcs OT NoBbIX rapaHTWi Ha [porpaMMHoe
obecneyeHne, NpAMO YKasaHHbIX WM MOAPAa3yMEBAEMbIX, BKIIOUAs, HO He OrpaHMuMBasiCb, rapaHTUsIMU
MPUrOAHOCTU ANsi OnpejesieHHon [lMonb3oBaTeneM Lenu, a Takke He rapaHTupyeTt, yTto lporpamMMHoe
obecneyenne GyaeT oTBeuaTb MEPCOHasbHBIM  TpeGOBaHMAM U OXuAaHusM  [onb3oBaTens,
npeabsasiseMbiM UM K [lporpaMMHOMy ofecnieyeHuio; aHanoraMm, CTaHAapTaM, He OMUCaHHbLIM B
COMPOBOAUTENBLHON AOKYMEHTauuM win Ha CaifTe Komnavumu. KOMNaHWs He rapaHTUpyeT, u4To
lNporpaMMHoe obecrnieyeHmre NoIHOCTLIO CBOBOAHO OT oWMBOK M ByaeT paboTaTh ¢ UHOM KOHdUrypaLmel
5BM, u4em ykasaHHOM Ha CaitTe KomnaHuu, w/wunu 6yAerT COBMECTMMa C WHBIMM MporpamMMami,
YCT@HOB/IEHHbIMU Ha 3BM llonb3oBaTtens.

4.7. TexHuyeckas noaaepxka lNporpamMMHoro obecneyeHus obecneynBaeTcs
MpaBoobniafaTeneM. KoMnaHms okasbiBaeT KOHCYNbTauuu Mosb3oBaTeneli UCKITIOUMTENBHO MO BOMpocaMm
npuobpeTeHus, 3arpysku, MporpaMMHOro ofecrieyeHusi, a Takke Crocobax MOMyYEHUs! TEXHUYECKOM
NoAAEPXKM.

5. FapaHTUM U OTBETCTBEHHOCTb CTOPOH

5.1. KoMmnanus rapaHTupyert, 4Tto OHa O6/afjaeT BCEMWM 3aKOHHLIMM OCHOBaHUSIMU IS
npeAocTaenenus [llonb3oBaTenio Npasa MCMonb3oBaHUsi [porpamMmHOro obecrieyeHuss B npeaenax,
YCTQHOBJIEHHBIX HacTosiwel OdepToir.

5.2 Monb3oBaTeslb rapaHTMpyeT, YTO HU MpU KakuX OBCTOSTENbCTBAX OH He 6ynet
OCYWIECTB/ISITb 0BpaTHOE MPOEKTUPOBaHUe, AEKOMMUISLMIO, U MpoYMe Mpeo6pasoBaHms MporpaMMHoro
obecrieyeHmns UM NEKTPOHHBIX KIIOYEH, a Takke He 6yaeT KakuM-nnbo obpasom mMoauduumpoBaTh
lMporpaMmHoe obecrneyeHne u/unm DNEKTPOHHBIE KITIOYM.

5.3. lMonb3oBaTenb rapaHTUpyeT, 4To OH npuobpeTtaeT lporpaMMHoe obecreyeHue ans
UCNonb30BaHUs AN CO6CTBEHHBIX HYX/,.

5.4. Monb3oBaTenb 06s13yeTcs B TedeHue 5 (MsTH) paboumx AHel ¢ MOMeHTa nonyyeHust AKTa
np1ema-nepeadn npas Ha ucnosnb3osaHue lNporpaMMHOro obecrneyeHns HanpaeuTh B agpec KoMnauum,
yKa3saHHbI B pasgerne 8 HacTosiwei OdepTbl B kKayecTse Anpeca ansi HanpasieHust AKTOB, NOAMUCaHHBIN
CO CBOEVi CTOPOHBI B [IBYX 3K3eMrispax AKT npueMa-nepeaaum npaB Ha ucnosb3oBaHue NporpaMMHOro
obecrieyeHnsi MO noyTe WM KypbepcKoi [OCTaBKOM, T.e. Croco60M, MO3BOMSIOLNM JOCTOBEPHO
MOATBEPAUTH MOJy4eHne AokyMeHToB KoMnaHuen. B ciyuae ecnm Monb3oBaTesnb He HanpasnsieT B aapec
KoMnaH1n noanucaHHble co cTopoHb Mosb3oBaTess AKTbi B OFOBOPEHHbIN Bbille CpOK, Mo ucreyexHun 10
(fecstn) pabounx aHet ¢ AaTbl OKOHYAHMS 3TOro Cpoka AKT CuMTaeTCs MPUHATLIM U NOAMNUCAHHBIM
lNonb3oBaTtenem.

5.5. Komnanus octaenset 3a coboit npaBo, B Ciyyae npocpoyku [lonb3oBaTeneM cpoka
MPENOCTaBNIEHNS MOAMUCAHHBIX AKTOB MpUEMA-NepeaaynM npaB Ha MWCMonb3oBaHue [1porpaMMHOro
obecneyeHuns Gonee yeM Ha 20 KaneHAAPHLIX AHel, NPUOCTaHOBUTL AanbHelLme MNpoanenue Moanucku
10 MOMEHTa noJly4yeHusi AKTOB.

5.6. KoMnaHusi He HeceT OTBETCTBEHHOCTM 3a MPSIMOI 1/WiK KOCBEHHBIIA yLLEepS, NMPUYUHEHHBIN
Monb3oBaTenio, a Takke He Bo3MelaeT [losb30BaTENiO yOLITKM (BKIIOYAS YMyLUEHHYIO BbIrOAYy),
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noHeceHHble [lofnb3oBaTeNieM B pe3yfnbTaTe HeHaanexallero kavecrtBa KaHanoB CBs3u obluero
NoNb30BaHUs, NOUTUKY 0bMeHa TpadvKoM Mexzay npoBaiiaepamMu, HopMabHoe (PyHKLIMOHMPOBAHKUE CETH
MHTEpHET, ee YacTei WM 3a Ka4yecTBO JIMHUI CBSI3U, HE UMEIOLLIMX OTHOLLEHUS! K COBCTBEHHBLIM pecypcam
KomnaHum, 1 3a ux AocTynHocTb A5 Monb30oBaTensi, a TakKe He HECET OTBETCTBEHHOCTM 3a U3MEHEHUE
CBOMCTB, GyHKUMIA M kayecTBa [lporpaMMHOro obecrieyeHusi, €Ciu TaKoBble M3MEHEHWs CBS3aHbl C
(yHKUMOHMPOBaHNEM ceT MHTepHeT nbo ¢ ApyrMuU OBCTOSTENLCTBAMM, HAXOAALWMMUCA BHE 3O0HbI
KOMMETEHLMU, BAUSHUS N KOHTponsi KomnaHuu,

5.7. CTopoHbI 0CBOBOXAAIOTCS OT OTBETCTBEHHOCTM 3@ YacTUUHOE MU MOJIHOE HEUCTIONHEHNE
0653aTesbCTB Mo HacTosiueMy [JoroBopy, €C/in 3TO HEUCMOJIHEHUE SIBUOCh CIIEACTBUEM OBCTOSTENbCTB
HEMPEeoAOIMMON CUJTbl, BOSHUKLLUMX MOC/IE 3akioyeHus [loroBopa B pesysibTaTe coBbITUii Ype3BbIiuaiiHoro
XapakTepa, KOTOpble CTOPOHbI He MOr/iM MnpeaBuAaeTb W NpefoTBpaTUTb pasyMHbIMM Mepamu. K
06CTOATENLCTBAM HEMPEOAOMMOI CUITbl OTHOCATCS COBbLITUSI, HA KOTOpPbIE CTOPOHBLI HE MOFYT OKa3blBaTb
B/IVSIHWE U 38 BOBHUKHOBEHME KOTOPbIX HE HECYT OTBETCTBEHHOCTU: 3€MIETPSICEHNE, HABOJJHEHME, NOXap,
3a6acToBKM, HACWILCTBEHHbIE WM BOEHHble JEWCTBUS JIIO6Or0 XapakTepa, peleHUs OpraHoB
roCyAapCTBEHHOW BAcTy, NPensTCTBYIOLUME BbINOMHEHMIO HAcTosero [lorosopa.

5.8. Mo BceM BOMpoCaM, HEyperyiMpoBaHHbIMU HacTosiluMM [loroBOpPOM, a Takxe mnpu
paspelleHun Cnopos, BO3HMKLUKMX B MPOLIECCE €ro UCrosHeHus, CTOpPOHbI pyKOBOACTBYIOTCS AEMCTBYIOLLUM
3aKoHOAATENLCTBOM Poccuiickoint depepaumn. [locynebHblili MOPSAOK yperysiMpoBaHWUs CropoB SIBMSIETCS
obsizaTenbHbIM A1 CTopoH. CTOpOHa, MosyuumBLUasl MPETEH3MIO, obs3aHa HanpaBUTb MOTUBMPOBAHHLIN
OTBET Ha Hee Apyroi CTOpoHe B CpoK He nosaHee 10 ([ecsTtn) paboumx AHel C MOMeHTa nonyyeHus
npeTeHsuu. lNpu ncyepnaHuu BO3MOXHOCTEN jocyAeBHOro NopsiAka paspeLLeHus criopa, crop nepeaaeTcs
Ha pacCMOTPeHWe B COOTBETCTBUM C YCTAHOB/IEHHOM 3aKOHOM MOABEAOMCTBEHHOCTY MO MECTY HaXOXAEHUS
KomnaHuu.

5.9. Monb3oBatenb rapaHTUpyeT, YTO A0 AKuenTa Hactosuieil OdepTbl OH O3HAKOMMUICS C
onucaH1eM nporpamMmbl, TpeboBaHUSAM K CUCTEMHO-annapaTHOM NiaThopMe, YCIIOBUSIMU MOCTaBKU U MHO
nHgopMaumeil, oTHocswelics Kk [porpaMMHOMy O6ecneyeHuio M MpeAoCTaBNeHUIOo npaB Ha Hero,
pasMelleHHON Ha caiTe Komnauuw. [Monb3oBaTeslb rapaHTUpYeT, YTO Ha MOMEHT AKLEeNTa HacToswiel
OdbepTbl eMy M3BECTHO, YTO BO3BPAT M/WUIKM OBMEH MpaBa WUCMOMbL30BaHWUS NMPOrPaMMHOMO 06ecreyeHms
3aKOHOAATENbCTBOM  Poccuiickoit  defiepauuu He NpeaycMOTpeH. B COOTBETCTBUM C HOopMamu
3akoHoAaTenbCTBa Poccuiickoii ®eaepaumm Monb3oBaTesb BripaBe NoTpe6oBaTh PacTOPXKEHUS HACTOSILLEN
OdbepTbl B CyaebHOM nopsiAke NpU HanUuMM OBCTOSTENbCTB, YCTaHOBMEHHBIX CT.CT. 438, 450
'paxkaaHckoro kogekca Poccuiickoii deaepaumm.

6. CrouMoCTb snLLeH3uun. MopsaAoK pacueToB

6.1. JIMleH3noHHOe BO3HAarpax/aeHue onpeaensieTcs B COOTBETCTBUM C Tapudammn KomnaHuu,
PasMeLLeHHbLIMU B OTKPLITOM AOCTyne Ha Calite Komnanuu. KoMnaHus BripaBe B OJHOCTOPOHHEM Mopsifike
U3MEHSATb Tapudbl NyTeM pa3MelLeHnst HOBbIX TapudoB Ha caliTe KoMnaHuu.

6.2. Monb3oBatens 06s3aH BLINMATUTL JIMLEH3MOHHOE —BO3HArpaXaeHue KomnaHuu, B
COOTBETCTBUM C AEMCTBYIOWIMM 3aKOHOZATENLCTBOM Poccuiickoit deaepaLn. Bce pacyeTsi No HacTosLLelt
Odepre npoussoasTcst B pybnsix Poccuiickoii depepaumu. JIMLEH3UOHHOE BO3HarpaxxaeHue He NoaNexuT
obnoxenuio HAC Ha ocHoBaHuu .n. 26 n. 2 cT. 149 Hanorosoro koaekca Poccuiickoit ®epepauum.

6.3.  JIMUEH3MOHHOe BO3HarpaxzaeHue BbinnaunBaeTcs [lofb30oBaTeneM Ha ycroBusix
Mpefonathl CIEAYOWNM CMOCOGOM — 6E3HANIMYHBIM PacHETOM NyTeM MepeUNCSIEHNs IEHEXHBIX CPEACTB
Ha pacyeTHbIl cyeT KoMnaHum.

6.4. Bce 6aHkoBckMe NGO MHBIE KOMWUCCHMOHHblE nnaTtexu, CBf3aHHbIE C On/aTou
JIMLEH3NOHHOIO BO3Harpa)zaeHus, onnadnBaloTcs Monb3oBaTeneMm.

7. [dononHuresibHble YC/IOBUS

71y lMucbMeHHbIe 3anpock Monb3oBaTens B agpec KoMnaHum AoMKHbI coAepkaTh BCe [laHHble
lMonb3oBaTtens, ykasaHHble MM Npu odopMIeHnn 3aKkasa, U No3BossioLLMe KoMnaHum naeHTUdUUMpoBaTh
MNonb3oBatens v geTanu 3akasa.

7.2. CTOpOHbI MPU3HAIOT IOPUANYECKYIO CUy YBELOMIEHUHA W coobLIeHWI, HanpaBneHHbIX
KomnaHueit B agpec Monb3oBatens Ha ykasaHHbIe UM Npu ocopMIeHNN 3aKasa NoYTOBbIE ajipeca 1 aapeca
3/IEKTPOHHOW MOYTHl. B Cllyyae BOSHMKHOBEHWS! pasHOrNacuil no YCTQHOBJIEHUIO BPEMEHU OTMpaBeHuS,
MOy4eHUst COOBLUEHNI, U UX U cofiepxaHusi, CTOPOHbI JOrOBOPUINCH CYMTaTh JaHHble, MOoJTyYeHHble C
MOMOLLBIO  TEXHUYECKUX CPEACTB KOMMaHWKM [OCTOBEPHLIMM U OKOHYaTenbHbIMM Ans pa3pelueHus
pasHornacuii Mexay CTopoHamu.

7.3. CTOpPOHbI NPU3HAIOT, YTO YBEAOMJIEHNS U COOBLLeHMs MMonb3oBaTens B aapec KomnaHuu,
CHUTAIOTCS COBEPLUEHHBIMU HaZIeXallmMM 06pa3oM TONbKO MpW COCTaBNEHUU UX B MUCHMEHHOM dopMe ¢
YKasaHueM BCeX fiaHHbIX, HeobxoanMbIX Ans uaeHTudukaumm Monb3oBaTens.
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8. PekBu3sutbl KoMmnaHum
000 «MEPBbIA CEPBUCHbI NMPOBANIEP»
OPH 5067847241700
MHH 7841342598

IOpuanyeckuit agpec: 191011, r. Cankr-MNetepbypr, yn. Cagosas, 7-9-11, nom. 32-H

Azpec ans noyTtoBoii koppecrolaeHuuu: 190020, r. CaHkT-TeTepbypr, yn. BymaxHas, 18, koprn. A2, opuc
109

leHepanbHbI aUpeKTop C.A. Knumos




